TECH

Powergate 4
Administration
Dashboard Overview

User Guide

This User Guide has been specially designed to illustrate how to ugs®thergate Administration
Dashboard the new portal dedicated to the management dPowergate tools and their files
provided by Alientech srl tBowergate Managers

We suggest you carefully read this User Guide before accessing and starting iRawthgate
Administration Dashboardand to keep it always at hand.

For a better experience anetter seethe images in tis User Guide, we suggest increasing the
viewing zoom of the document.

Version | Release date| Release Notes Ref. Page
1.0 04/04/2024 | New User Guide introduced for th®owergate Administration | All
Dashboard

P Please think about the environment befopeinting this document: save it to your computer
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Important notices reqgarding the use of theowergate

Administration Dashboard

T

The Internet connection costs for the access to Bmvergate Administration Dashboasahd
use of the service are at your expenses.

Important notices about the contents in this Guide

l

Alientech srl owns and administers some or all the rights to the images and other copyrighted
content in this User Guide. Use of the images and other copyrighted content (including, but not
limited to, copying, reproducing, modifying, translating, uplogdon a network, displaying,
transmitting, distributing, licensingelling,and publishing) except as used herein, is prohibited

to the extert allowed by law.

This User Guide and the screen images representindg®tiveergate Administration Dashboard

are subject to change without notice.

The screen images used throughout this Guide may be fictitious or may differ from actual screen
images.

About trademarks

= =4 -4

Powergates aregistered trademark of Alientech srl.

All other trademarks are the properties of their respective owners.

Alientech is not sponsored nor partnered with any automobile or ECU manufacturer: references
to automakers or ECU manufacturers, vehicle control unit models in the Powergate
Administration Dashboard or this User Guide are made solely because the vehicles or control
units have been tested for use with Powergate tool or are believed to be compatible with it.

Version 1.0 0 - © Alientech S.r.l. 2024
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Glossary
Before youbegin, you should become familiar with some terms used in this guide.

Term Explanation

ECU EngineControl Unit. Allows management of engine parameters.

TAQJ Transmission Control UniAllows management of automatic transmiss
parameters.

Checksum Operation needed to check the integrity of the data in the control unit.
checksum correction must be performed on each file before loading if
the control unit, to ensure its proper working ordefhe checksum
corrected automatically in the Powergate Administration Dashboard wh
Powergate Manageuploads a file

Original file File containing data (including maps) for engine or automatic transmi
managementstoredin the control unit.

Modified file File created from the original file by making variations on engine or auto
transmission management data; to beitten to the control unit.

ID Procedure to obtain the identification data of the control unit (short

Identification)

Virtual Reading

Procedure that allows to obtain the original file when the control gamnot
be readthroughthe diagnosticsocket

Recovery Procedure that allows to write a fil® the control unit when the Writing
procedure has not been successful.

Patch Operation to enable theontrol unitwriting procedurein OBD mode.

DTC Diagnostic Trouble Cod€odes used to diagnose malfunctions in a vehig

LOG File that records altool operations carried out bythe EndUser when
communicating with the control uniMainly used for troubleshooting.

Session A workflow indicating the operatingrocesses of a Powergate tool.

Instance The current phase o& Powergatdool operating process, in relation to th
last operation carried out by the User

ECU locked An ECU that has been associated to a Powergate Tool. The vehicle
locked to the tool after th&endUser has made a reading and confirmed t
they wantto make the association.

Splashimage The first screen that is seen when starting the Powergate App and it G

customized when creating or modifying a Skin.

Footer Image

The imagehat can be seen on the bottom of all Powergate app screens
it can be customized when creating or modifying a Skin.

Skin Combination of colors, suppodontact info, splash and footer images uj
to customize the Powergate App.

Vehicle List List of vehicles assigd to a Powergate Tool, created from all the vehigq
supported by Powergate.

Template Combination of Skin and Vehicle List that can be applied to a Powerga

to customize its Powergate App.

Version 1.0 0 - © Alientech S.r.l.
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Precautions

Before using the Powergate Administration Dashboartd carefully read the
instructions provided in this User Guide and retain them for future reference.

Important things vou should knovbefore starting using the
Powergate Administration Dashboard
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Access to thdPowergate Administration Dashboard

Powergate Managergan use the services provided by Alientech srl through Bosvergate

Administration Dashboartb manage the files received froRowergateT oolsregistered undetheir
Powergate Manager account

You cammanage only Powergate tootegisteredunder your Powergate Manager accour

it is not possible to manage tools and files of Powergabds associatedo other Powergate
Managers

Browse tohttps://powergate.alientech.tcand log in with youALIEN _id

TECH =

Figurel: Powergate Administration Dashboagdoginpage

Version 1.0 0 - © Alientech S.r.l. 202 4
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Powergate Administration Dashboarohenus and functions

Powergate Administration Dashboarthain page

You can access all the functions of the Powergate Administration Dashboard either by dlicking
each blue icon next to the section nanmghe quick access tabs or by selecting the relevant item in
the side menu

ALIENTECH

Welcome No default template add default template ,

There is no default template configured, for setting up your devices please
B Sessions 2

add it.
& Devices N
TR Tomplatas 45 Not enough credits
There are no credits, you will not be able to archive sessions.
oG Accessories b
Welcome
@® AlienCloud b7
R Users < Dear [name],
your Powergate Manager services:
£ Support v

&0 0 0 #0 0%

Cancellation

®0

Figure2: Powergate Administration Dashboatdvelcomepage

&0 20 &0 %0 #0 0%
Cancellation
®0

Figure3: Powergate Administration Dashboagdjuick access tabs
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() Dashboard o
Welcome
B Sessions 3
& Devices 3
7 Templates v
oy Accessories 3
@® AlienCloud i
R Users !
fd Support v

Figure4: Powergate Administration Dashboagdside menu

Powergate Administration Dashboarktons

On the top bar of the Powergate Administration Dashboard you carthimdollowing icons:

ALIENTECH
To gobackto the welcomepage of thePowergate Administration

Dashboard
ETohide/showthe side menu
E Toview and manage notifications.

¢t2 @GASE GKS 2 LISNI {2 NRGwergate AdniniSudridiN Baghbdagihd dzi A Y
Logout
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Operating procedures

The first time you access the Powergate Administration Dashboard, we suggest that you create at

least one Template and then proceed to register the tools. Later, if you want, you can populate your
AlienCloud with your modified files.

The functions available for each section of the Powergate Administration Dashboard and how to use
them are detailed below.

Templates

In this section you can customize ydumdUser devicedy creating:

1 Skins
1 Vehiclelists
1 Templates

The first time you access to the Powergate Administration Dashbgardneed to create ¢
least oneSkin and onévehiclelist to be able to create demplate.

Skins

In this section you can createSkinto assign to youfemplates.When creating a Skigpuneed to

add your support contact information and you wish, you canustomize graphic elements of the
Powergate app.

Home Skins

Skins
Name: B Q

Items: O &

Name % Support phone Support email

Figureb Skingmnain page no skins created

All the Skins created will be displayed in the Items table where, through the relevant icons, you can:

1 Search for &in by itsname {cons @ to search,® to clear.)

10
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1 Delete or edit &kin (icons: @ anc © .)
1 Opena sidetab to viewthe detailsof a Skir(icon: ')

You can change the contact information of a Skin at every moment. Youdgarccustomer
will see the updatedontact information when opening the Powergate App, even if they |
already locked the Tool to their vehicle.

Skins

Skins

Name: B Q

Items: 1 + C
Name = Support phone Support email /
Skin name ? e uad ® [}

/ ‘:‘ 10/ page

Figure6: Skinamain page; Example with a Skicreated

How to create a Skin

1. Open theSkinsmenu and click on th¥icon.
2. Fill the form with a name to identify your Skin and the information required for support.

The info entered here will be displayed in the Powergate app, so that RodiUser
customers can contact you for support. Aimail address is requiredut you can choos
whether to add a phone number.

3. Click on <Save & continue>.

11
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Home Skins Add skin
@ Add skin Skin style
Main data Graphic customization
* Name:
Support info
Phone:
* Email :

Reset

Figure7: Add Skirpage¢ Main data

4. Now you can choose the colors of ydkin and add your logos for the splash page and
footer soas to customize the Powergate agpyou don't want to customize the graphics of
the Powergate appskip to step 5.

Home Skins Add skin

(v) Addskin ——— (@) skinstyle

data Graphic customization
* Accent color: O#ffeOOO
* Other color: () #292424

Images

Splashimage: L SelectFile

[PNG/JPG, 100 x 100, max 200Kb]

Footer image: L Select File

-

Figure8: Skin stylgpage- Graphics customization

1 Allimages must be in .png or .jpg format.
1 Allimages must have a 100x100px size, max 200 Kb.

5. Click on <Saveand proceed with the creation @& Vehicle List

12
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Vehicle lists

In this section you can create a Vehicle List to assign tokeuplates.

Vehicles lists

Vehicles lists

Name: B Q

Items: 0 + C

Name

Figure9: Vehicle listsnain page no lists created

You can create:

1 Single make lisighat is, a list with only onmake of vehicles (for example, all BMWSs), only
one model (for example, all BMWSeries) or further refine your Vehicle List by selecting
only one control unit model (for example, all BMVW5&ries equipped with Bosch MG1CS003
control unit) or even a singleehicle version (for example, only BM\AG@ries 730i 8AT with
255HP);

1 Multi-make liststhat is, with multiple makes (for example, BMW and Mini). Even in this case
it will be possible to refine the Vehicle List by selecting a single model, a single control unit
or a single version for each desired make.

The EndUsercustomer will only see the vehicles listed in the customized Vehicle
List associated with thelfemplate assigned tats tool, even if further vehicles will
be added to those supported bifowergate.

All the Vehicle Lists created will be displayed in the Items table where, through the relevant icons,
you can:

Search for a list by its namiegns @ to search,® to clear)
Open a preview of all the vehicles included in a list i “'n)
Delete or edit a list (icon:© and ~ .)

Opena sidetab to viewthe detailsof a list(icon: *'.)

= =4 4 A

13
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Changes made to ®ehiclelist that is already associated a Template will only beavailable
to EndUsercustomes who have not yeibckedthe Tool to theirvehicle

jome Vehicles lists

Vehicles lists

Name: B Q

Items: 1 +: (>

Name

My Car list = (]

|_T‘ 10/ page

Figurel0: Vehicle listnain page; Example of &/ehicle list created

How to create a Vehicle list

Open theVehicle listmenu and click on thFicon.
Enter a name for your Vehicle list.

Select the Vehicle type.

Click on the ¥ icon.

H wbhE

14
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Home Vehicles lists Add vehicles list

Add vehicles list

B

* Name: My Carlist

* Vehiclestype:  Bike Car K

* Filters: Ovehiclesinthislist & ¢

Reset

Figurell: Vehicle lissection¢ Add vehicle list page

5. Use the filters to refine the content of the list of vehicles supported by Powertega,click
on the checkboxes to select/deselect a vehicle.

Sl §—>% / \ / LY \

BMW 1-Series N54B30 Petrol Continental
=]
Vehicles: 6 - Selected: 6 ‘\
N

Brand Model Version KW  ECU Engine code Engine manufacturer Engine model Fuel cm® PS HP NM  Protocol Accessories Functions
BMW 1-Series (2008) 135i 6AT 225  ECU Continental MSD80 N54B30 BMW N54 Petrol 2979 306 302 400 2978 144300K0BD oTC
BMW 1-Series (2008) 1351 6MT 225  ECUContinental MSD80 N54830 BMW N54 Petrol 2979 306 302 400 2978 144300KOBD prc
= BMW 1-Series (2010) 135i 7AT 225  ECUContinental MSD80 N54830 BMW N54 Petrol 2979 306 302 400 2978 144300KOBD oTC
BMW 1-Series (2007) 1351 6AT 225  ECU Continental MSD80 N54830 BMW N54 Petrol 2979 306 302 400 2978 144300KOBD orc
BMW 1-Series (2007) 135i 6MT 225  ECUContinental MSD80 N54830 BMW N54 Petrol 2979 306 302 400 2978 144300KOBD oTc
BMW 1-Series (2010) 135i 7AT 225  ECUContinental MSD80 N54B830 BMW N54 Petrol 2979 306 302 400 2978 144300K0OBD orc

Figurel2: Vehicle lissection¢ Example of Vehicle selection page with filters set

For somevehicles both an engine control unit (ECU) protocol and an automatic transmi
control unit (TCU) protocol may be availabfethis case, th&ndUser must always read a
lock the ECU before being able to read the TCU.

15
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Add filter
Audi Al CZEA
=}
Vehicles: 2 - Selected: 2
Brand  Model Version KW ECU Engine code Engine manufacturer Engine model Fuel om? Ps HP NM  Protocol Accessories Functions
Audi A1(2015) 1.4 TSI CoD 6MT 110 ECUBoschMED17.5.25 CZEA VW Group EA211 Petrol 1395 150 148 250 2559 144300KOBD prc
" n . - 144300KOBD
Audi A1(2015) 1.4 TSI CoD S-Tronic 7AT 110 CZEA VW Group EA211 Petrol 1395 150 148 250 25593163 144300KOBD orc

10/ page

Figurel3: Vehicle lissection¢ Example of a vehicle with dual protocol

Notice

TheZ: icon next to a vehicle means that there is an important notice containing inform|
you need to know before sending the Powergate/tmr EndUser customer. Hover with tf
mouse over the icon to view the warning.

Add filter
BMW 1-Series EDC17CP49
=] Reprogramming the control unit with
amodified file does not increase the
Véliices: 2/ Selected:2 programming counter. Restoring the
vehicle by rewriting the original file
Brand  Model Version KW  ECU increases the programming counter.  EACACITEEITCY Enginemodel  Fuel cM® PS  HP NM  Protocol  Accessories Functions
BMW  1-Series(2015) 125d8AT 165 ECUBosch EDC17CPA49 A B47D20TO BMW B47 Diesel 1995 224 221 450 2996 144300KOBD otc
BMW  1-Series(2015) 125d8AT 165 ECUBosch EDC17CP49 A B47D20TO BMW B47 Diesel 1995 224 221 450 299 144300KOBD orc

10/ page

Figurel4: Vehicle lissection¢ Example of a vehicle with an important notice

6. Click on <OK> to save the selection.
7. Click on <Save> to confirm the creation of the &sd proceed with the creation oh

Template.

Templates

In this section you can manage your Templates by assigning a Skin and a Vehicle List, so that you can
make a Template available for yoandUsers.

16
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Home Templates

Templates

Mo default template add default template

There is no default template configured. for setting up vour devices

please add it.

Mame: B a
ltems: 0 + C
Mame S Skin Vehicles list Default

Figurel5 Templatesnain page no templates created

All the Templates created will be displayed in the Items table where, through the relevant icons, you
can:

1 Search for &emplate by its nameidons @ to search,® to clear)

1 Open a preview of all the vehicles included in WehiclesList assigned to th&8emplate
(icon: =)

1 Delete or edit alemplate (icons & anc © .)

1 Opena sidetab to viewthe details ofthe &in assigned to th&emplate (icon ')

Changes made to &aemplatewill only beavailableto EndUsercustomes who have not ye
lockedthe Tool to their vehicle

17
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Templates
Templates
Name: B Q
Items: 1 + C
Name % Skin Vehicles list Default /
My Template Skin name My Car list © ) 0

/ IZ 10/ page

Figurel6: Templatemain page; Examplewith a Templatecreated

How to create a Template

Open theTemplatesmenu and click on thFicon.

Fill the form with a name to identify your Template.

Select a Skin and\&hiclelist from the list of those you have created.

Select whether theTemplate you are creating should et as adefault Template for all

your Powergate toal(icons and D)

HwnNPE

When creating the first Template for your Powergate Manager accoynthis option i
disabled, and thdemplate will be automatically set as default.

5. If you want to add more vehicle data in addition to those proposed by default by the
Powergate app, select the checkboxes next to the desired data.

18
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Home / Templates Add default template

Add default template

* Name: My Template

*Skin:  Skin name &,
* Vehicles list: My Car list &
* |sdefault:

Advanced

* Vehicle data visibility:

Cul Emissions Euro
Emissions Tier
Engine Manufacturer Engine Model
FTLB
HP

Model Code
Model Generation Model Type
Model Year NM

Ordered Columns

B -

Figurel7: Add default templatepage

6. Click on <Save> to confirm the creation of Tleenplate.

Devices

In this section you can see all the Powergate t@ssociated to gur Powergate Master account,
register,and configureghem.

Reqistration

In this section you caregisterPowergate tools to your Powergate Manager account and configure
them with yourTemplates.

How to reaqister a Powergate tool

1. Open theRegistrationmenu

19
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Devices Registration

o Devices Template Level Review

Devices to register Defauit t

Enter the serial number of the device to be registered and click the ! icon or press [ENTER] on your keyboard.
It is possible to use an NFC reader for scanning, to get automatic advancement to the next item be sure to end the string with the character [RETURN] or [TAB].

Figurel8: Registratiorpagec Devices to register

2. Enter the serial number of thdeviceto be registeredn the text fieldand click on the-
iconor press [Return] on your keyboadse the & iconto clearthe entered value.)

1 You can either manually type in the serial number of diegices into the text fieldor use
an NFC readefor massive entriesin this case, make sute end the string with the
character [RETURN] or [TABer each scanned totb get automatic advancement to th
next item

1 The detailof the tool entered will appear in a box. If you need to remove an entered
click the @ icon.

1 You can add several serial numbers to be registered at once, provided that you wa
assign them the samé&emplate.

3. Once you have added at least one serial numblck <Next> to proceed with registration

20
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e Devices Registration

o Devices Template Level Review

Devices to register Default t

Enter the serial number of the device to be registered and click the ! icon or press [ENTER] on your keyboard.
It is possible to use an NFC reader for scanning, to get automatic advancement to the next item be sure to end the string with the character [RETURN] or [TAB].

Next

Figurel9: Registrationpageq Example of a Device to be registered

4. Select a Template from the list of those ylwave created and click on <Next>

Home Devices Registration

() Devices o Template Level Review
Devices to register Default template to Default sessions leve
apply
# Template: My Template C
Previous Next

Figure20: Registrationpagec Example of a Template &pplyto the devicds)

5. Act on the round sliding cursor to sibte default fileaccess level for yougndUserand click
on <Next>

1 You can choose to make available up to 4 modified files to FodiUses.

1 Thiswill bea default setting for all the tools registered with the selecliednplate. You ca
even manage this setting for eachingletool in the Session and filesection of the
Powergate Administration Dashboard.

f YourEndUsesg Aff 2yté& oS ofS (G2 | O00Saa GKE
for exampleto allow them to access a Level 2 file, slide the round cursor onto the s{
(2nd) tick.

21
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Home Devices Registration

) Devices ————— | V) Template

Devices to register Defaul

—_— e Level Review

Default sessions level

emplate

Previous Next

Figure21: Registrationpage¢ Example ofile access level set to thievice(s)

6. Review the devices settings and make ghed all informationiscorrect Gick on<Previous>
if you need to edit angata, or <Save> to complete thegistration of the device(s).

Home Devices Registration

(V) Devices ——— | V) Template ———— "j§_/ ) Level ————— o Review
N Devices to register - Default template to - Default sessions leve

Serial numbers C» @ o

Total items 1

Template My Template

Session level -

Figure22: Registrationpageq Example ofnformation review

7. After completing the registration, summary pagevith the details of the operatiomvill be
displayed and you can proceedregister new devicely clicking on <Register new devices>.

22
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Home Devices Registration

Registration result

Serial numbers 7

Total items 1

Figure23: Registrationpage¢ Exampleof registration result

All devices

You can refer to this section to view all the configured Powergate tools associatedridowergate
Manageraccount and choose the Template to use for each Powergate tool, check tifitefoof
EndUseroperations and other useful information.

Home Devices

Devices

Serial number: Template:

Created: B Q

Items: O (@

A

Serial number Template Attributes

Figure24: Devicesnain page Noregistered devices

All theregistered Powergate toolsill be displayed in the Items table where, through the relevant
icons, you can:

23
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1 Search for aleviceby its Serial NumberassignedTempate or Creation datgicons ¢ to
search,® to clear.)
1 Change the assignetemplateto each Powergate todicon: ')

See the operation log fil®f each tool (icon = .)
1 Opena sidetab to viewthe details of the registered toalsuch as assigned Template and

activation date(icon © )

=

You can change the Template of a registered Powergate tool only iEymtldsercustomes
have not yet locked the Tool ttheir vehicle.

Home Devices
Devices
Serial number: Template:
Created: B Q

Items: 1 (@&

Serial number £ Template Attributes

M My Template ‘ )
1 | 10/ page

Figure25: Devicesnain page; Example of aegistered devices

Byclicking the = icon next to the desired serial number, a new page will open contaidetgiled
operation information and device statusrom here you can

1 Search fomlLogby Protocol used, Operation carried out, Operation Result or operation date

range(icons ¢ to search,® to clear.)
1 Downloadthe Log filelocally as a textile (icon: - .)
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Home Devices o * ‘ <
Device logs
Protocol: Operation: Result: From:
To: B Q
Iltems: 2 C
Protocol Operation Result Date v
2847 - GM/CHEVROLET DELCO E98 Read OK 3/26/24 3:43:12 PM
2847 - GM/CHEVROLET DELCO E98 Id OK 3/26/24 3:23:16 PM
|I‘ 10/ page
Figure26: Device logpageq Example of operations carried out
Sessions

You can refer to this section to view and man&gssionsand Instancesof your Powergate tools.

Sessios & Files

In thissectionyou canaccess all information about Session and Instance statusnandgethe files
of all yourEndUses.

Home Sessions & files

Sessions & files The session contains all the operations performed by the user with his Powergate
Session Id: Serial number: User:

Status: Sessionactive

Last activity (from): Last activity (to): Created (from):
Created (to): m Q
Iltems: 0 C
Session Id Serial number User Status Create Last activity v

Figure27: Sessions & filawain page; no sessiors
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Once that youEndUserhasassignedhe Tool tothe vehicleand locked the EClthe session related
to the serial number of the tool will be displayed in the Items tableere, through the relevant
icons, you can:

1 Search for é&essionby its ID, Status, Creation dat@angeor Last activitydate range by
Powergate TooBerial Number, or biEndUseQ émail(icons @ to search & to clear.)
Manage the file of a Sessidicon: - .)

View the activity details of a Session (ic “ :)

Opena sidetab to viewthe main details of a Sessigicon: ')

See the Instancestatus of the desired Sessigicon: * .)

= =4 4 A

Sessions & files

Sessions & files The sessioncontains all the operations

Session Id: Serial number: User:

Status:  Session active

Last activity (from): Last activity (to): Created (from):
Created (to): B2 Q
Items: 1 [
Session . .
Id Serial number User Status Create Last activity
2 a4 v 4/4/24 9:25:04 49:31:
+ o P '/ 2 R A 2 /4/24 9:25:0 4/4/24 9:31:17

o®% AM AM

/ ‘:J 10/ page

Figure28: Sessions & Filesain page; Exampleof an acive Session

Hover with the mouse over th'~ iconnext to Statugo view thestatus legendf Sessions and
Instances

Legend

Session Instance

» - new session » - new instance

{8} - device assigned @) - system evaluation
& - vehicle assigned 5@ - user action pending
B2 - session active L -ecuread

& - session archived i - ecu locked

{\ - error £\ - error

Figure29: Sessions & Filesain page Status legend
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Session and Instance statisgend

New sessionThe Powergate app has detected for the first time the tool serial nurabdra new
session has been creaté¢idon * .)

Device assignedFhe tool serial number has been assigned to a session 7’ :9n

Vehicle assignedA vehicle has been selected from the Powergate app vehicle list and has been
assigned to the session (ic )

Session activeThe session is actieon = .)
Session archivedtfhe session is archived and is available for reference only 7 :9n

New instanceMWhen a session is created, an instance is created for each control unit of the vehicle
(icon ¥ )

System evaluationThe Powergate Administration Dashboard is evaluating the file received from
the Powergate app (ico™ .)

User action pendingWaiting for an action from the User (ici=¢.)
ECU readThe EneUser has read the ECU (ic * 1)
ECU lockedTheEndUser hasead the ECU anldcked the tool tathe vehicle(icon = .)

Error: An error occurred in the Session or Instance (i4~r) Refer to the Details tab of the Session
for information about the issue.

How to see Session activity detailed information

To open theSession Detailsection dick on the © iconin the Sessions & Filesain page, oclick
the button <Actions> in the top right cornef the Session Files section ahen select Detail>

In this section you can:

1. Check Session information, such as:
- SessionD (an alphanumeric string useful for requesting technical support)
- Sessiorbtatus
- Session Creationate
- Session ast activitydate

2. CheckeEndUserinformation, such as:

- | @SNR& !nlalpharunpekidstridgluseful for requesting technical support
- 1 a S NdadhaddBess

L ASNDA YIYS

27
Version 1.0 0 - © Alientech S.r.l. 2024



TECH

3. Check device information, such as:
- Device serial number (Serial ¢iseful for requesting technical suppdrt
- Device activation date

»

Checkthe information aboutthe vehicleassignedo the selectedSession.

5. Checkhe information abouteverylnstance, that is, evergontrol unitread by theEndUser
and its status

6. See the full Session activity history, detailing each operation carried oEhtJserand
Tool.

7. Enablethe Recovery mode

Detail
Session detail Allinformation from the programming sess Ao
Session Id v B ¢ v 0 Current status B Active History @
Attributes
11/13/23 9:52:23AM O New
Created 11/13/23 9:52:23 AM Last activity 11/13/23 9:55:24 AM
11/13/23 9:52:23AM O DeviceAssigned
avy w
User @
11/13/239:52:25AM O VehicleAssigned
Alienld po P o ® . ng Yy m, ged 18112
Email/Username simone.vogliotti@alientech.to a 11/13/23 9:52:25AM O Active
First Name Simone Last Name Vogliotti 11/13/239:52:29 AM O  VehicleAssigned
18112
Device @
11/13/239:52:29AM O  Active
Serial Id <y S a, ) Activation date 11/3/23 11/13/23 9:52:29AM O Newlnstance
. 11/13/23 9:55:15AM O  EculdEvaluation
Vehicle @ cu[18112] identified by file [[SYSTEM] -
2P ea ]
Vehicle Volkswagen Golf 2.0 TDI BlueMotion 6MT
11/13/23 9:55:17AM O EcuRead
KW 110 PS 150 CM3 1968 protocol [2979]: read [False], vr [True]
11/13/23 9:55:24AM O Eculocked
ECU
&
2 Bosch Current OBD 297
Version EcuLocke
EDC17C74 (VR) state d protocol 9

@
Figure30: Sessioetailspage¢ Example of Session history up to EcuLodk&tatus (Session Active)

If the writing process were to be interrupted, the Powergate tool will go in recovery mode. The
Powergate tool will automatically try to write the read original file up to three timégshese
automatic recovery attempts are unsuccessfybu will receive a notificatiom the Powergate
Administration Dashboardo that you can enable the Recovery mode by switching the Recovery

mode button to @ID and upload a different recovery file.

Recovery
. aD Recovery file Original.ori
mode

Figure31: Session Detailsage¢ Recovery Modenabled
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How to manage the files of &ssion

To open theSession Filenanagement sectiondick on the = iconin the Session & Filesain page
or click the button <Actions> in the top right cornef the Session Files section atian select
<Files. In this sectioryou can:

1. CheckZession information, such as:
- SessionD (an alphanumeric string useful for requesting technical support
- Session Status
- SessiorQreation cate
- SessiorLastactivity date

2. CheclDevice information, such as:
- Device serial number (Serial ¢iseful for requesting technical suppdrt
- Device type
- Device activation date

3. Checkhe information abouteverylnstance, that is, evergontrol unitreadby theEndUser,
such as:
- ¢@LSET .NIYR YR a2RSt 2F (GKS O2yGNRft dzyAl
Protocol used and its related information
Hardware and Software version of the control unit, where available
- xLb ydzYoSNI 2F (GKS | aSNRa @OSKAOfS:I 4gKSNB |

4. { S0 UGUKS aCAforSheEn@B&aa [ SOSTE ¢

TheEndUsesg Af f 2yftée o06S o6fS G2 | O00Saa K Sfor
example to allow them to access a Level 2 file, slide the round cursor onto the seconc
tick.

5. Download the Read filer the Virtual Reading filand save it locally.
6. Addup to four (4) modified files for thEndUserto write to their vehicle
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Files

Session files Manage Powergate MOD files, the user will only see those of the selected level

Session Id 4 Bgve fege O Current state B Active

Created 3/12/24 4:45:28 PM Last activity 3/12/24 4:47:55PM
Device @

Serial Id [-% 3 a Type PWG4 Activation date 3/12/24
ECU Keihin 37820-Rxx-00x @

Mode OBD Protocol ID Protocol name

Protocol version Hardware number Hardware version

Software Software version Software upgrade
Spare VIN Serial number
Customer code Group code

Level 1 @ Level 2

[, Select File

File access level & @

3055 - HONDA KEIHIN CAN

Level 3

Actions v

File read @

Name:
Description:
Calibration code: O

Level 3+

Figure32: Session filepageq Example of atnstancewith read file

To downloadhe readfile and save it locally, click on t - icon. Use the

to the file or the © icon to copy the calibration code.

icon to add a description

Whenthe control unit does not support reading via the diagnostic socket and the prc
support the Virtual Reading serviggu can download th&/irtual Readindile through the
~icon (in this case, icor © and © are not available.)

Version 1.0 0 - © Alientech S.r.l. 2024

30



TECH

Sessions Files

Session files Manage Powergate MOD t see those of the selected leve
Session Id e ﬁayr" & J Current state Active . ~
File access level (2
Created 11/13/23 9:52:23 AM Last activity 11/13/23 9:55:24 AM
Device 1 2 3
Serial Id - P ‘f a Type PWG4 Activation date 11/3/23
ECU Bosch EDC17C74 (VR)
2979 -VAGBOSCHEDC17C74 5 :
Mode OBD Protocol ID 2979 Protocol name Virtual reading
TC1793 CAN
Protocol 2.032- Hardware Hardware
04L907309R
version 1016 number version
Software
Software Software version 04L906026EL 7728
upgrade
o ] >
Spare VIN Serial number s W

Customer code [ Group code

[, Select File

Figure33: Session filepagec Example of aftnstance with Virtual Reading file

Toaddamodified file:

Click on <Select File>

Select the file taupload.

Clickon <Validate>

Repeat from step 1 for any files you wish to add, up to a maximum of 4

Checkhat the File Access Level is setrectly, according to the number of files you want
to make available tgour EndUser.

o wbdE

After you have uploaded a file, yoEndUserwill receive a notification in the Powergate app and
can write it to the control unit.

1 You can upload files only tov@&ECU LockeédSessioni¢on: @ that can be seemither in
the Sessions & Files pageiothe Session Details page.)

 TheEndUsesg Aff 2yfeé& o6S [6fS G2 I00Saa GK:
for exampleto allow them to access a Level 2 file, slide the round cursor onto the s{
(2nd) tick.

How to archive a Session

If the EndUserhas already locked th@ol to a vehicle and wishes to associate it with anotbee,
you need to archive the todkession, that is, remove the association between ECU and tool and
restorethe toolto its initial settings.
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When a Session is archived, it will be closed indefinitely and you will only be able to see its files and
detailswithout the possibility to manage its file. The Powergate tool will be unlocked and
disconnected from th&ndUsed @SKAOf S FyR y2 f2y3aSNJI O2dzf R 6
All achived Sessiors will still be listed in the Sessions & Files

To create a newSession the EndUser must repeat the whole process, starting from the
identification of the engine control uniip to locking it to the tool.

To archive a session:

1. D2 (2 GUKS da{s&loaiz2ya 9 CAf Sat¢

2. AOOSaa (KS a{Saarzy. FAtS&a¢ YIylrasSySyd LI 38
3. ickona! OGA2ya¢ Ay (KS G2L) NAIKG O2NYSNJ

4. St SOG a! NOKA @S¢

Figure34: Actionsbutton

To archive a Sessigou need to use at least one Cancellation Credit.

Credits

In this sectionyou cancheck the Qredit transaction details. The total amount of remaining
Cancellation Credits can be seen in the top right corner of the.page

You can filter transactiaeither by tool Serial number or transaction date (icc® sto search, =
to clear.)

To archive a session at least one Cancellation Credit is required.
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Transactions

Transactions
Serial number: Date: m Q
Cancellation
®4
Items: 6 C
Serial Number Transaction type Transaction value Transaction date v+ Notes
e Cancellation o - 3/26/24 2:50:59 PM Session 4 Y v (SN §° % #closed.

Cancellation 5 3/26/24 2:50:49 PM Recharged 5 creditsto, ¥ & ad .

10/ page
Figure35: Transactionpage¢ Information and History

To buy Cancellation Credits please refer to your Alientech Sales Manager

Accessories

Cables

In this section you can find a list of all cables available for Powergate tools, with their relevant
communication protocol.

You can scroll through tHest, or filterthe dataeither by SK{Protocol, or Description(icons 2 to
search,® to clear.)
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Home / Cables
Cables
SKU: | 144300k208 Protocol:
Description: B Q
Items: 2 &
SKU Protocol v Description
2927 - IVECO DAILY BOSCH DAF-MAN-Scania OBDII
144300K208
EDC17C69 cable
2838 - ISUZU TRANSTRON DAF-MAN-Scania OBDII
144300K208
DIESEL cable
iz 10/ page
Figure36: Cablessection¢ Example otables filtered by SKU
AlienCloud

File repository

In this section you can uploaatiginal and modified files so thathen the EndJseQa O2 y (i NP f
read file has the same calibration code as the original uploaded in the AlienCloud, the related
modified files will be automatically assigned to the EygkrSession andhey can be immediately
written by EndUses.

It is possible to assign up to three (3) modified files to each uploaded original.
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Files repository

Files repository

Calibration code: File name:

Vehicle brand: 0% =0B/200MB

ECU brand: ECU model : B Q \\
Items: 0 o C
Calibration code File name Vehicle brand ECU type ECU brand ECU model Upload date v Evaluation

Figure37: Files repositorynain page; no original file uploaded

All theoriginal files uploadedill be displayed in the Items table where, through the relevant icons,
you can:

1 Search for a originalby itsCalibration code oname, Vehicle make, or ECU brand or model
(icons @ to search,= to clear.)

Upload a modified filéicon: - .)

Deletean originakicon: @ .)

Opena sidetab to viewthe detailsof an original filg(icon: ' .)

See thedetails of the modified file(s) associated to the original file (ic * 1)

= =4 =4 A

When deleting an original file, all associated modified files will be removed.
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Files repository

Files repository

Calibration code: File name:

0% =8MB/2GB

Vehicle brand:
ECU brand: ECU model : B Q
Items: 1 ® C
o : Vehicle ECU ECU ECU A
Calibration code File name Upload date v Evaluation
brand type brand model
S 3/27/2411:41:51  * 3/27/2411:41:55 5
(=] 03L906018BC_9979 Golf_6_GTD_Ori.ori VAG ECU BOSCH EDC17C46 s AM ]
Calibration code File name Level Upload date Evaluation
GTD_Livellol.mod 1 3/27/24 2:54:29 PM ® 3/27/24 2:54:33PM
GTD_Livello2MOD 2 3/27/24 3:00:21 PM ® 3/27/24 3:00:25 PM
GTD_Livello3.MOD 3 4/3/24 3:06:57 PM ® 4/3/24 3:07:05PM

‘:‘ 10/ page
Figure38: Files repositorynain page; Example of an original file uploadedth modified files associated

How to manage vourHle repository

1. Open theFile repositorymenu and click on th > icon.
2. Select an original filtom your computer and then click on <Validate>.
3. Once the original fileploaded the File Evaluation Serviedll check if it is supported by the
cloud serviceln the Evaluation column you can see the status of the operation:
- Orange dot: the file is under validation. Check the notifications and, if the validation is
complete, refresh the page.
- Geen dot: the file has been validated. You can add modified files for this ORI.

- Red dot: the file has not been validated

Only certified original filedrom Virtual Readingprotocols can be validated by the F
Evaluation Servicelf a certified Virtual Reading filecannot be validatedplease contac
Alientech technical support.

4. Click the=icon next to the original file to whicassign the modified files.
5. Select anodifiedfile from your computer and then click on <Validate>.
6. Repeat stefb for any files you wish to add, up to a maximunBof

The file access level must be set accordingly to make the modified AlienCloud files avai
writing.
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Home Files repaository MOD files
MOD files
Calibration code 03L904601BBC_9979 Ecu type ECU Ecu brand BOSCH
Ecumodel EDC17C46 Hardware version Software version
Software upgrade 03L904018RBC_9979 MDS5 1E4DOB1EQOQOD3518F79CAT4766A6D0EL
Level 1 Level 2 Level 3 i)
3/27/24 2:54:29 PM 3/27/24 3:.00:21 PM 4/3/24 3:06:57 PM
Name: GTD_Livellol.mod MName: GTD_Livello2.MOD MName: GTD_Livello3.MOD
Description: Description: Description:

Calibration code: Calibration code: Calibration code:

L9 FADSBFZEBOZ256891155389

Figure39: Files repositorpage- Example ofhree modified files assigned to an original file

Use the U iconto remove a modified filethe “ iconto add a description of the modified filand
the © iconto copy the calibration code.

Users

My profile

In the My profile sectionyou can see the information of the account you are logged in, change
passwordor delete the account.
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Figure40: My Profilepage

91 Deletinga User will delete all related resources, includaitfiles andSessiongnanaged b
the Userbeing deleted

9 DeletedUser cannot be restored!

Support
Error codes

You can refer to this section to see the errors returned by Powerdteinistration Dashboardnd
Powergate toal
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